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**** HARMONI SUITES HOTEL **** 
 

3 Price Options Available (Min 2 Pax): 
• Option 1: 2D1N Stay at without Tour & Perks – Only $60 per pax instead of $168 
• Option 2: 2D1N Stay at with Tour – Only $70 per pax instead of $178 

• Option 3: 2D1N Stay at with Tour & Massage– Only $80 per pax instead of $188 
 

Package includes: 
• 2-way Complimentary ferry ticket (Singapore - Batam - Singapore) 

• 1-night accommodation in Harmoni Suites Hotel, Studio Room, with breakfast 
• 1 Day Batam City and Shopping Tour with Signature Ayam Penyek Lunch (Option 2 & 3) 
• 1 Hour Traditional Full Body Massage or 20 Bullets Paintball Shooting or Flying Fox (Option 3). 
• Land Transfer Hotel to Pier Service. 
• Local English and Mandarin Speaking Guide Assist. 
• Rp 100.000 Shopping Voucher is use at Be Superheroes Gallery only with minimum purchase of Rp 250.000 of 

Tee Shirt; not exchangeable with cash & non-refundable if unused) 
 

Package Excludes: 
• PDF & fuel surcharge of $21 per pax (payable to Merchant upon Confirmation of Booking) 

• Batam Terminal Fee of S$8 per pax (payable to Merchant upon Confirmation of Booking) 
• Driver & Guide tip of $2 per person per day (payable directly to Batam Tour Guide) 
• Personal Insurance, Room Service, Optional Tours, Porterage Fee, Visa Fee and all expenses of personal 

nature. 
 

Optional Charges (payable directly to merchant): 
• Infant (below 2 years old): $24 per pax 

• Child Without Extra Bed (2 – 11 years) - $50 per pax 
• Child With Extra Bed (2 - 11 years) - Same as Adult charge 
• Single Supplement – 2 Adult charge 

 
Extension Night with Breakfast 

• Twin & Triple Sharing: $50 per pax 

• Child with Bed: S$50 per pax 
• Child No Bed (2 - 11 years) – S$20 per pax 
• Single Supplement: S$100 per pax 

 
Place of Interest: iconic Landmark of Welcome to Batam, MVDM Buddhist Temple, Pineapple Cake Factory, Be 
Superheroes Gallery, Batam Chocolate House, Local Dry Market, Kueh Lapis Factory, Kuda Lumping Cultural Dance, Batik Gallery, Golden Factory 

Outlets, Polo Outlets and Golden Beach. 
 

Fixed Departure: 
All above package is based on FIXED DEPARTURE BASIC as following: 

• By Tour Package is 0900 hrs. 

• Pick-up from hotel to Ferry Terminal is all fixed at 1200pm, check-out hotel 1200 hrs. 

• Require for early or late departure will be imposed additional surcharge for land transfer is S$10/pax/trip for 8 am to 6 pm and S$15/pax/trip 
for 6 pm to 9 pm and midnight charge for after 9 pm is S$30/pax/trip (min 2 paxs) 

 
Term & Condition: 

• Travel Period : 27 June – 30 December 2018. 
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Important Notice: 

• Booking status will be revert within 5 working days. 

• Minimum 2 pax required to travel & must travel together. 

• Private van charter available for S$95/unit/day ( max. usage 8hr ) 

• Massage service is not available during Muslim Festival (Indonesia Rule & Regulation) 

• The company can not be held responsible for any expenses, reimbursement or refund of any tour price if 
passenger is refused entry by any country on the tour for whatever reason , including lack of necessary 
visas/travel documents. 

• Passport must be valid for at least (6)Six month from your travel period. 

• Customers are deemed to have read, understood and accepted the terms and conditions. 

• Strictly NO replacement or extension is given to expired purchased vouchers. 

• Once bookings are confirmed, strictly no amendments or refunds or exchanges can be made or cancellation. 

• Customer strictly should to join/follow/complete of the tour programme, otherwise there is no 
refundable/reimbursement/exchangenable/redeem of any transport, meal and all of the free item. 

• Customers who missed their ferries will be charged at an additional $7 per pax for issuing of new boarding 
pass & a surcharge of $12 per pax for transportation 

• Room and ferry are subject to availability. 

• OPTIONAL Charges ( payable to merchant ) 
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